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TENNESSEE REGULATORY AUTHORITY

Deborah Taylor Tate, Chairman
Pat Miller, Director
Sara Kyle, Drrector
Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

June 10, 2004

Ms. Sonja Johnson-Byers
ComTech21, LLC

One Barnes Park South
Wallingford, Connecticut 06492

Re: Application for Approval of the Transfer of Assets of Cybertel Communications to
ComTech21, LLC.
Our Docket No.04-00164

Dear Ms. Marcarelli,

In order to more carefully review ComTech21’s petition referenced above, the Staff of
the Tennessee Regulatory Authority requires more information. We therefore submit the
following data requests. Consider this as Data Request No. 1. To expedite the approval process
as you requested in the petition please provide the company’s data responses by July 1, 2004.

1. Has, or is ComTech21, acquiring customers from Cybertel Communications in any other
states? If so, has ComTech21 applied for approvals in these jurisdictions and what were
the rulings in these petitions? Provide a list of the states where Cybertel Communications
is proposing to transfer their customers to ComTech21.

2. Is Cybertel Communications transferring anything other than customers to ComTech21?
Please provide to what extent Cybertel Communications will remain in Tennessee or any
other state in the future.

3. Explain more fully the transaction and why this is only a transfer of assets and not a
transfer of control.

4. Provide the number of customers that ComTech21 currently has in Tenne
5. Will Cybertel Communications be surrendering their CCN?

6. Provide the Tennessee statute, rule, or order pursuant to your filing of this petition and
explain how the statute, rule, or order applies.

7. This is a petition from ComTech21. In a joint petition as indicated in the accompanying
letter, an authorized individual from Cybertel Communications also must sign the petition
and have his signature notarized. Please have someone from Cybertel sign a copy of the

petition and forward it to us. This is nccessggé~ for us to process your petition. Both
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companies must provide us with addresses, telephone numbers, fax numbers, and/or E-
Mail addresses of the authorized signers for their respective companies.

8. Pursuant to TRA Rule 1220-4-2-.56 (2)(d), you must also provide a copy to us of the
letter to be written to the customers, notifying them of the change in provider and
explaining that they have a right to change providers and can do so without penalty.
Include the logos of both companies on the letter. The Authority must approve the letter
sent to the customers. See http://www.state.tn.us/tra/rules/chapters/1220-04-02.pdf and
look under rules.

9. What is the projected consummation date of this transaction?

If you have any questions or comments, please call David McClanahan at 615-741-2904,
ext 177. Refer to our website for information concerming filings and rules. See
http://www.state.tn.us/tra/policy.htm. Return 13 copies to Ms. Sharla Dillon, Docket Room
at our address. '

Sincerely,

Aster Adams, Chief
Competitive Markets & Policy Division

C: Ms. Marie Marcarelli, EVP
ComTech21, LLC
One Barnes Park South
Wallingford, CT 06492

Deborah Taylor Tate, Chairman
Sharla Dillon

04-00164ComTech21DR.



